CTCP CHUNG KHOAN OCBS
HUONG DAN XAC THUC GIAO DICH BAT LENH BANG CHU'NG THU SO
GIOI THIEU CHUNG

1. Muc dich

Tai lieu hwong dan viéc dang ky, thiét 1ap va st dung phuong thire xac thwe giao dich
dat 1énh bang Chirng thw s6 doi vai khach hang giao dich trie tuyén tai OCBS; dong
thoi hwdng dan nhan vién nghiép vu thwe hién dang ky, thay dbi va hdly phwong thire
xac thyc trén hé thong.

2. Nguyén tac thwc hién
Khach hang phai dang ky phwong thire xac thwe bang Chirng thw sb véi OCBS truwdce
khi st dung.

Churng thu s6 st dung dé xac thye phai twong (rng véi Serial Number da déng ky voi
OCBS.

Khach hang co trach nhiém quan ly USB Token, mé& PIN va cac thong tin lién quan dén
Chirng thuw s0.

Viéc dang ky, thay dbi hodc hly phuwong thirc xac thue trén hé théng HOS phai dwoc
thwc hién va phé duyét theo quy trinh nghiép vu cua OCBS.

Viéc xac thwe bang Ching thu s6 dwoc thye hién trén thiét bi dap tng diéu kién ky
thuat theo hwéng dan tai tai liéu nay.
3. So do6 nghiép vu

KH yéu ciu dang ky loai xac thuc giao dich =
Chir ky so

Y

1102/Tab TT dang ky dich vu TT: khai bao
loai xéc thyc = Chit ky s6
Bit bugc nhép ding Serial Token

v

Kénh WEB: NDT truy cap hé thong va thyc
hién giao dich, dong thoi cam chir ky s6 vao

thiét bji may tinh dang thyc hién

Khong hop 1é

Théng bao thye hig¢n giao dich thanh cong




Il.  PIEU KIEN S’ DUNG CHU'NG THU SO
Danh cho khach hang
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Khach hang lwu ky khi st dung phwong thirc xac thye giao dich dat Iénh bang Chirng
thw so trén website OCBS Invest can dap wng cac diéu kién sau:

e Co6 Chirng thw sb con hiéu lwc dwoc lwu trén USB Token.

« Cai dat VNPT-CA Plugin trén thiét bi st dung giao dich.

e Sl dung may tinh hd tro két ndi USB va dap trng yéu cau ctia VNPT-CA Plugin.

o Cung cép Serial Number ciia Chirng thu s6 cho OCBS dé dang ky phwong thirc

xac thuwc.
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ll. HWONG DAN BANG KY VA QUAN LY PHUONG THUC XAC THUC

Danh cho nhan vién nghiép vu OCBS

1. BPang ky phwong thire xac thwe Chibng thw sé

Buwdc 1: Tiép nhan sb Serial number ctia KH mudn dang ky

Buwéc 2: Vao man hinh 0102 va nhap Thong tin KH mudn déng ky

Bwdc 3: BAm “Stra”
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Buwéc 4: Tai muc “Chiv ky s&” Chon “1. D-Sim” va nhap ma Serial number khach hang
cung cap vao 6 “Ma Sim”

Buwdc 5: BAm “Lwu’. Néu Serial number da c6 trén hé théng thi sé bao 16i. Can kiém tra
lai théng tin Serial number Khach hang cung cép.

Buwéc 6: Vao man hinh 0801 va Duyét giao dich.
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2. Hwéng dan hay phwong thire xac thwe bang chirng thw s6
Buwéc 1: Vao man hinh 0102 va nhap théng tin Khach hang can Hay
Buéc 2: BAm “Sra”

Buwéc 3: Tai muc “Chir ky s&” Chon “O. Khoéng str dung”
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Chir ky sd 0, Khéng 7 dung
Lagt

M3 Sim

Buwdc 4: BAm “Luu”
Buwdéc 5: Vao man hinh 0801 va Duyét giao dich
3. Thay déi Serial Number ctia Chirng thw sé
Buwéc 1: Tiép nhan s Serial number clia KH can thay ddi
Buwéc 2: Vao man hinh 0102 va nhap théng tin Khach hang can Hay
Buwéc 3: Tai muc “Ma Sim” nhap Serial number mé&i do Khach hang cung cap

Buéc 4: BAm “Lwu”. Néu Serial number da c6 trén hé théng thi sé bao 16i. Can kiém tra
lai théng tin Serial number Khach hang cung cép.
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Buwéc 5: Vao man hinh 0801 va Duyét giao dich.
4. Lwu y khi tiép nhan théng tin Chirng thw sé
Viéc tiép nhan va xac nhan Serial Number ctia Chirng thw sb thwe hién theo quy trinh
nghiép vu ctia OCBS. Nhan vién tiép nhan can ddi chiéu théng tin khach hang va thong tin
Chng thu s theo cac tai liéu/thdng tin do khach hang cung cép trwéc khi thue hién khai bao
trén hé théng.
IV. HUWONG DAN KHACH HANG CAI BAT VNPT-CA PLUGIN
1. Cai dat lan dau
Khach hang chi can cai dat VNPT-CA Plugin 14n d4u trén thiét bi st dung giao dich. Day
la plugin d& hd tro ky sb lén trinh duyét web. Truy cap trang chinh thirc ctia VNPT-CA dé thuc
hién.
Lwu y: Vi ly do an toan théng tin, OCBS khuyén nghij khach hang truy cap truc tiép
website chinh thiic VNPT SmartCA (https://smartca.vnpt.vn/download#) dé tai va cai dat
VNPT-CA Plugin. Tai muc BO CAI PLUGIN, chon phién ban phu hop véi hé diéu hanh.

Budc 1: Truy cap trang chinh thirc caa VNPT-CA, chon B cai Plugin phu hgp cho
may tinh.

< C % smartcavnptvn/download# * & M
[ Themycmsi [ Danhgp [J ONTT [J Audit [J KRX [J HRIT [J VHUD g Microsoft TeamsfFri.. [ BOND g OCBS-Bdocdocon.. [ MemberGW @ OCBS-Documents-.. [ SSC D& cuong kie..
Giai phap Bang gia Khuyé&n mai céng cu Hb trg Lién hé
VNPT SmartCA
1. Hudng dan cai dat Driver Token @
B DRIVER CYKENTOKEN
1. Driver cykentoken cho hdh windows @
B BO CAIPLUGIN
B6 cai phan mém VNPT CA-Plugin (version 1.0.5.3) @
2. B0 cai phan mém VNPT CA-Plugin Mac OS (version 1.0.2.4) @

Buwoc 2: Cai dat VNPT-CA Plugin.

Buwdc 3: Khéi chay VNPT-CA Plugin (Kiém tra Plugin da chay hay chwa qua Task
Manager)

MR - - - O X
Task Manager Q  Type a name, publisher, or PID...
= Processes Eo Run new task © End task
| B Processes v 5% 31%
Name Status CPU Memory
Performance 5
P VNPT-CA Plugin (32 bit) 0% 11.2 MB
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Buwéc 4: Khach hang cdm USB Token chira Chirng thw sé vao thiét bi.
2. Chuan bj trwvére khi giao dich
Trwée khi thwe hién giao dich can xac thwe bang Chirng thw s6, Khach hang kiém tra:
e VNPT-CA Plugin dang hoat déng.
« USB Token da duoc két ndi véi may tinh.
e Chirng thw sé con hiéu lyc.
 Serial Number ctia Chirng thw sb da dwoc dang ky véi OCBS.
3. Xac thwc giao dich Dat Iénh bang Chirng thw sé

Xac thyc Dat 1énh bang Chirng thw sb (CA) 1a xac thuc cho ting 1an Dat 1énh. Khach
dang ky Xac thwe bang Chirng thw sb chi thwe hién xac thuc giao dich trén thiét bi hé tro USB.

Buwéc 1: Bang nhap website GDTT Invest, vao muc dat [énh

Buwéce 2: Nhap théng tin dat 1énh

o Binggid Thi Ginodich chingkhofn~ Gisodichiny Trliphifuv  Quln iyl sin~  Tidn ich oo ety sI7es 2 Q 2o @ ¢ | O (CRis
s oy
VNI 2817.04 \ 8 292 UPCOM 126.42 VNXS0 6,022.47 e X

0.00 a00s o . - 0.00 com. 0.00 oo .00 000%  4567891) 456797 ASGTESS ASG7ESG  4SO7E9SS

Thanh khoan thj truang
GIGD ham iy @ GIGD him qua
5013366297
Mua Ban

Theng  BiRukizn O

K
000
0.00
0.00
0.00
0.00
000
000

Buwéc 3: Néu chuwa xac thwe CA thi bAm bat VNPT-CA dé xac thwe. Néu da xac thue rdi
thi bd qua bwéc nay.
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Xac thuc CA-Token

3

Hudng dén ky xéc thure bing CA Token

* Bude 1: Cam thiét bi CA Token ciia VNPT vao may tinh.
= Budc 2: Chon ding ching thur 5 can sir dung.

= Burde 3: Nhap ma PIN dé thuc hién ky xac thure.

Bat VNPT-CA

Buwéc 4: Xac nhan thong tin 1énh dat

L3
Xac nhan Iénh giao dich

4n: OCBS7979896
Mua/Ban  MAECK Loai lénh KL d3t Gld dat Phi tam tinh Glé tri IBnh

HO7 Gidi han 100 23,950 7,185 2,395,000

Hiy b Xéc nhan

Budc 5: Hé thdng hién thi popup “Danh séach chivng thw s8”, Chon chirng thw sb da
dang ky va Bam “OK”. Théng b&o dét 1énh thanh cang.



CTCP CHUNG KHOAN OCBS

CA Token authentication

CA Token signing guide
= Srep 1: Plug the VNPT CA Token device Into your compuier,

@  indows Secuiny

Danh sach chimng thu sé

Chen chiing thar 55 ¢la ban

MGUYEN TRONG TINH

|5 gwor: VMPT-CA SHAZ

Valia From: 15/06/2026 1o 19/06/2027

V. XWLYMOT SO TRUONG HOP PHAT SINH

Serial Number da ton tai: Kiém tra lai Serial Number va théng tin khach hang truéc khi
tiép tuc dang ky.

Khéng hién thi Chirng thw sé: Kiém tra USB Token, VNPT-CA Plugin va trang thai
Chung thu s6.

Thay d6i USB Token/Chirng thw s6: Khach hang cung cap Serial Number m&i dé
OCBS thwc hién cap nhat trén hé thdng trwde khi tiép tuc siv dung.



